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EXECUTIVE SUMMARY

As part satisfaction of my Internship | picked this stage since | figure this could satisfy my
energy and it will give a constructive outcome on my future. I am exceptionally grateful to
Kovair Software Bangladesh Limited (KSBL) for offering the internship and deputing me at
Raspberry ERP project.

Kovair Software Bangladesh Limited (KSBL) is a Joint Venture of Kovair Software Inc. A
Silicon Valley-based Software Product Company specializing in the domain of
adapters/connectors for ALM/SDLC tools and Integrated Application Lifecycle Management
(ALM) solutions and IT Service Management—ITSM Solutions. Kovair aims to make the
software development process faster, better, and collaborative anytime, anywhere by using
any tool, platform, and technology to foster collaboration, automate workflow and improve
product quality, thereby ensuring successful delivery. Kovair caters to the software
development industry across various B2B verticals — BFSI, Networking, Manufacturing,

Defense, Telecom, IT consulting and more.

Raspberry ERP is a startup formed recently by a team that has several years of experiences. It
is an extremely configurable solution that mainly targeting for an advance level ERP software
with 10T, Al and production automation supporting data analytics driven business decision to

the taken by the clients of the software.
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CHAPTER 1: INTRODUCTION

1.1 Background

Internship  opportunity provides the students a great chance to relate their
theoreticalknowledge with the competitive and tough in real job market environment.
Moreover, if theinternship period is within the bachelor program, students can receive a
better experience during the period of internship and develop their skill during the internship
which helpsthem to gain a more sound academic result and industry experience. During the
internship the studentsget opportunity to prepare himself/nherself for industry and their better

future career.

Daffodil International University provides that glorious opportunity to their students of
having aninternship within their bachelor program. | am one of few luckiest student who got
the chance to complete my internship. With having a job count of zero, | joined Kovair
Software Bangladesh Limited (KSBL) and deputed to Raspberry ERP asan intern. The
expectations were high and nowalmost nearing the end of my internship I must admit that it

was really a wonderfulexperience.

1.2 Objective

This report has been prepared as a requirement of the internship program of the
degreeBachelor of Science in Software Engineering. The report will definitely enrich
theknowledge of students from upcoming batches regarding the workplace environment.
Using that knowledge they may prepare themselves appropriately for their futureinternship.
In addition to that, the report is intended to reflect my achievements, project works
andprofessional growth during the intern period. Besides, anybody looking for a short

detailabout Raspberry ERP project may find this report useful.
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The report is designed to meet specific goals. Its goal is to:

The introduction of the organization, including the standard following here
Leading products of the organization

Description about the team where | work

A detailed description of responsibilities

As an intern achievement, focusing on non-academic achievements.

To know about the problems faced in the software industry

To know how these problems are solved

To know the coding style and conventions of the industry

© © N o gk~ w DN E

To go through the development cycle and models
10. Working with documentation and customization

11. Understanding software maintenance

1.3 Scope

This report is made only for academic purpose and to fulfill the requirement for
industrialattachment. This report has covered the direct and indirect aspects of software
industry andtheir challenges. This report gives an insight of the experience that | achieved
from myworkplace. A brief description of Raspberry ERP project is included so that other
students can get toknow about the company and may decide whether it is suitable for them or
not. Ifinternships are about gathering skills then projects are the main way of gathering them.
Tillwriting this report | have worked on several module along with core team and my
teammates of the project and helped in developing the ERP components of the project. The
tasks, timeline and results of those specific projects areincluded for a better visualization

of industry standard projects.
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CHAPTER 2: COMPANY OVERVIEW

2.1 History

In the beginning of 2018, Raspberry ERP Pvt. Ltd started their journey to develop this project
which is a startup private company formed recently by a team that has several years of

experiences.

2.2 Vison and Mission

The projectis targeted for an advance level ERP software with IOT, Al and production
automation supporting data analytics driven business decision to the taken by the clients of
the software. My objectives were specific to learning and using the SDCL phases in an
industrial project and understand the implementation of such phases and their outputs with
tools and technology.Our goal is to achieve supremequality in our techniques of work
because we believe it is the key to earn our clients enthusiasm through continuous

improvement driven by the honor, goodwill, teamwork andinnovation of our people.

2.3 Location

White House Apartment, Flat-4D,AC-261/1,Rabindra Pally, Kestopur, Rajarhat, Gopalpur
(M), North 24 PGS, Kolkata, West Bengal, India

2.4 Partner

Kovair Software Pvt. Limited

2.5 Products

In today’s world, the organizations depend heavily on technology to keep business operations
connected, drive revenue and support ever growing customer demands. Undoubtedly,

Information Technology is the key to manage technology and it spans wide variety of areas

that include but are not limited to things such as computer software, information systems,
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programming languages, database management systems and networking. Keeping these in
minds Raspberry ERP Pvt. Ltd provides an impressive tally of solutions and products. They

are:

1. Genfacto ERP (for entry level)
2. Raspberry ERP (For Enterprise)
3. LinKus (10T solution)

CHAPTER 3: COMPANY CULTURE AND CARRYING OUT

3.1 Development Team Overview

During the internship period I’ve worked with the core development team of the project. In
that development team, has one team lead. Everything is done under his supervision.
Development team has some rules and regulation and everyone try to maintain it. Each and
every employee of the team try to contribute their work and knowledge or ideas to develop
this project.

3.2 Working Environment and protocol

During my internship period I’ve worked on two different offices in two different countries.
First month of the internship I’ve worked in Dhaka, Bangladesh, after that rest of my
internship period I’ve worked in Kolkata, India. Both Office has a great environment. I
believe that a good environment makes employees more productive. During this periodl’ve
realized that an environment is very helpful to perform best. The overall environment of

Raspberry ERP Pvt. Ltd is very comfortable to work.
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3.3 Rules and Regulation

1. Must have the approval of the Daily, Weekly, Monthly Plan before start of them

2. Planning must be completed by 12.55 PM and get approved by team lead on Friday
by 12 PM

3. Strictly no meeting or talk in the work room

4. In work room, work only anything else 50tk fine

5. Minimum combined working hours ( work only ) must be 7 hours

6. No mobile except in the mobile room

7. Clean your own area and items daily

8. All communication / instructions must be from the official email and written

9. Every tasks 100% in writing any oral request not acceptable

10. All interviews on Fridays only and 9-11

11. All office property must be left in the office before leaving the office

12. Max email or enquiry response time = 5 minutes

13. All purchases must be before 11am

14. All new recruits 3 days Training , 2 Days supervised work by team members

15. You must create 100% clear tasks before starting of the day

16. You must complete all the tasks and get approval from team leader before you leave

©Daffodil International University



office

17. All phones must be in flight mode/ fully silent in the work room

18. Team lead must create a work manual for each and every service we provide

19. All Decision must be discussed, finalized, approved by management

20. Everything is self-service ( Cleaning your working area, dishes, making tea, or

coffee)

21. No corporate politics, if found spot termination without any discussion

3.4 Facilities

2 days weekend
Yearly 2 increments
2 festival bonus
Performance Bonus

Team of the month

o o~ wbdF

Employee of the month

3.5 Professional Environment

Although internship is a part of our study, the environment of an industrial company and our
classroom setting has a huge different. It is not that easy to adapt a professional environment.
| have to maintain some code of conducts that was different from the academia. The
professional environment is not as normal as | expected. Professionalism, one of key code
helped me a lot to adapt with professional environment and also environment of Raspberry
ERP Pvt. Ltd was quite friendly. The people around and my team me was also very friendly

to me.
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3.60ffice Culture

Office culture of Raspberry ERP Pvt. Ltdis one word excellent. It has very friendly working
environment every day there has a tiffin and refreshment break and has lots of entertainments

elements to fresh our mind

3.7First Day at Office

The first day at Raspberry ERP Pvt. Ltd is a memorable day for me. | was nervous about how
the company would be, what would be the culture of the company, how they would be
behave with me. | was told to go to office at 9.00 pm and | went there before this time. When
| reached in the company, one of the senior Actually the Director of Kovair Software Pwvt.
Ltd, Mr. Shibaji Gupta met with me and talked with me. Then, another senior and my team
Lead, Bodhisattawa Chakraborty come to near me and welcomed me. | felt a little bit easy
after I met with them. When | was seated in the discussion room then the HR of the company
came and welcomed me, she went through my Curriculum Vitae and talked with me about
several issue. | thought they would ask a lot of question to me. But she only asked some
simple about my travelling to India and how was my accommodation then and if | have any
problem staying in India. Then she showed me every room of the company and my seat. She
also introduced me to other employees and all of the employees said hello to me with a

smiling face.

CHAPTER 4: TECHNOLOGY EMPLOYING

4.1 Tools in Use

1. Kovair — ALM Studio is an ALM platform which is used for requirement to release
management.

2. Genfacto Platform is an ERP platform which is used to design the Ul

3. Kovair Platform is used to configure the business logics of the ERP System Integrator

4. Selenium is used to prepare automation test cases.
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4.2 Technology in Use

HTML -5
Bootstrap
JavaScript
Angular JS
SQL Server

o & w e

4.3 Logistic Support
4.3.1 Daily allowance in Bangladesh

4.3.2 Daily allowance, transport cost, accommodation cost in India

CHAPTER 5: PROJECT EXERTION

5.1 Training knowledge

At the beginning of the project I got a brief about the project. I got to know what is ERP
and how its’s modules works. Then I they give me a brief about its technical side
knowledge and its theoretical side knowledge. My company believes that a developer
must know what he/she develops. They ask me what are my lacking on the behalf of

technical side requirement. They assured me to help on those topics.

5.2 Project(Raspberry ERP)

5.2.1 Project Requirements

An ERP is mainly consist of these modules:

Accounting

Inventory

Purchase

Sales

Warehouse

Supply Chain Management

ok wnN R

I've got brief knowledge about the Purchase module of ERP. Then they deputed me to work on
Inventory module. The first and most important portion of Inventory is Stock Item, Stock Group

and Stock Category. So, | gathered knowledge about them first and collect the requirements.
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5.2.2 Work on the Requirment

For developing the inventory module we decidedhow we can manage the stock item of
any company. There were some steps to complete the task. The task are given below:

1. Planning
2. Design
3. Development
4. Testing
5. Deploy
5.2.3 Challenges

It was my very first project on a industry. So | was facing so many problems which were

professionally solved with the help of our industrial supervisor.

5.2.4Technical Findings

The Ul side is mainly done through the tool. So at first | faced some problem while using
the tool. Then I've faced some problem while implementing the logical side because
firstly I haven’t use angular js much before and secondly they’re using a custom

framework to write and implement the code through the tool.
5.2.5 Completion & Delivery

Because of having technical and less knoowledge about the tool, It took some extra time
to deliver my first production.|l took about 15 odd days to deliver my first production. But

because of this extra time | got more knowledge about the tool.
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5.2.6 User Interface : Inventory Gateway

Configurations

Inventory Settings
Inventory Voucher Settings
Printing

Masters

Stock Group
Stock Cateqgory

Stock Item

Location / Go down

Unit Of Measure

Bill Of Material

Voucher Type and Group
Tax Rate Setup

TransactionVouchers

Stock Transfer Journal
Manufacturing Journal
Physical Stock Verification
Good Receipt

Good Delivered

Rejection In

Rejection Out
Material In

Material Out

Display

Stock Summary

Stock Item

Stock Item Batch wise
Location / Go down summary
Movement Analysis

Ageing Analysis

Reorder Status

5.2.6.1User Interface : Stock Group

Stock Groups

Q Search

Name Allas Under

08101200 00

0O O 0O
T
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5.2.6.2 User Interface :

Add Stock Group

Name &

5.2.6.3 User Interface :

Add Multiple Stock Groups

Soup

~ Group —

Stock Group B

Stock Group Collection

Name » Alas

5.2.6.4 User Interface :

Add Stock Item Type

Matenal Stock Cateqory

STND

Ganeral Controds Fislds
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Add Stock Group

Unoer

ungers

& Shoud Quame

O *

Add Multiple Stock Group

Group
-~ Groop —
Group -

Grup -

Add Stock Item Type

Industry Saciey ¢

Plam And Engo

es of ltoms e Acded

Quantities Of Item Added
O Quantities Of Item Avoad

O Guantities Of tem Agded

Cancs
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5.2.6.5 User Interface : Stock Categories

Stock Categories

O Name Alias

(w] Mobde Phone Phone

0 Symbean Phone Fasure
(w] gamo2 demoldd
0 TEST? TestAlass
(] Sony Ty

0 M2 Xigomi x2
(w] Mobde Phono xXyz

m] covnnMmmm pbonm
(w} 5555 It

Rows perpage 10

Actions < Add

Unaer voMm

Moblie Phone

Maotiie Fhane

gemo2

Pwce
Sany Tv Piece
Symbian Phone
Modile Phone Fece
Sony Tv Pwece

5.2.6.6 User Interface : Add Stock Categories

Add Stock Categories
MName =

Aty

Incer
LIt
£ Dunitstins of Huen AOSed
IO
oM

\\'\\\\\\\n-n
m B 5 » =5 B o o o N

Q

Prece

Meter
Gram
MOLE
CANDELLA

5.2.6.7 User Interface : Add Stock Items

Add Stock Item

Pranna

©Daffodil International University

Medicine

Cancel



5.2.6.8 User Interface :

Stock Items

Stock Item Name

PEN BOOY

Mobie

Mogrse

0 0O OO OO OO

KayBoard

Rowsperpage 10

5.2.6.9 User Interface :

Baswo Controis Op Bal Sales
Cosbing 80Mm Warranty
Faise

Base Unas

O Matenal Numoes
Divisior

X Flanl Matoral Status

Maena Groug
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Stock Items Master

Basze Untt

Sram
Plece

Gram

Stock Item Master:Basic

Purch WHSE FR Trade Store Work MRP Acc FRT

Lab s OfMce

vaha From
=
Siock Typ=
Pharnma
Industry Sector
Medone
Material Rem Category

Matensl llem Category

$Aam L Eo

» o 5 o om 0 B

Qualkty
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5.2.6.10 User Interface : Stock Item Master:Basic

Dimensions | EANS

Grass Wegh

Gross Unit

Moss Unit

Volumne

Voluene Lirst

VOlurme Lins

Packageip Data

Matenal Group Packaging Maletal

Matonal Group Fackaging Matey

Design Document
Documeant Number
ocument Nurder
Dacumen! Version

nen Versian

Documen! Type
Daocuman! Type
Page No

Page N

Chent Configuraton

Cross Plant CM

Crash Pl CM
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Nes Wesght

Sze | Durension
St28 1 Devension
EAN ! UPC Number
EAN [ UPC Numbes
EAN Category

EAN Calegory

Rel Mateial Group For Packaging

Rot Matpral Group For Packaging

Document Channst No
Document Channst Na
Page Format
Page Fomat

NO of Sheats

Anachment

O Matenal Is Confgurabie

Cancel

=t Wegly
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5.2.6.11 User Interface : Stock Item Master :Controls

Add Stock Item

Stock fem No

Alas
Basic Controls Op B} Sales
Cosung BOM Warramy

Cosang fdethod

Manm Valuation Moethod

O 1 Tax Appicanis ¥

0 Alow Altrning Tax Detalks
O Use Expiry Danes

D Mairtan in Batcnes

0 Set Standard Rate

Furch

WHEE

10CK m Nar -
DESCpLon
FR Trade Stors  Work MRF Acc PRT  Quallty

O 1anare Negatve Balances

D \gnore Tiferonca Dun to Physcal Counting
D Treae AN Saed a5 New Manhutainae

0 Treat a0 Aeectons inwaed a5 Scrap

© Track Date at Mamutachsng

D use Expared Banches Duneg Voucher Entry

0 n=

Purchass as Consumes

O Enatk

5t Trackng

5.2.6.12 User Interface : Stock Item Master : Opening Balance

Add Stock ltem

Stock Rem No

S

Basic Controls Op Bal Sales
Costing a0Mm Warranty
Quantity
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Purch

Rate Per

Stock It2m Name +

Descrplion

WHSE FR Trade Store PRY

Value

Quality

Cancel m
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5.2.6.13 User Interface : Stock Item Master : Sales

8asic Contrels Op Bal Sales Purch WHSE FR Trade Store Work MRP ACC PRT Quality

Costing s0M Warranty

False
Sales Org
Siles ¢ .'J -
Base LOM Sales Materal Ssatus
Basg UOW . Sales Matersy Statve
Ne1 Weighit Grass Weight
Not Weiont AGS3 Weght
Sales Uail Stock Freight Group
- Saks Uit ie - Siock Froght Ceoup
Sale 1 Channe| Vised Foem
- Saie w0 Chanreyd . vakd Form x
X-Disctr Cham Siatus Vad From
X-Descw Chann Stanss 8 vwaFrom x
D Chain spec Stalus Replacemean! Part
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5.2.6.14 User Interface : Stock Item Master : Sales
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5.2.6.15 User Interface : Stock Item Master : Purchase
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Purchase Valoe Key
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5.2.6.16 User Interface : Stock Item Master : Warehouse
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5.2.6.17 User Interface : Stock Item Master : Foreign Trade

Basic Controts Op Bal Saies

Costng BOM Warranty
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5.2.6.18 User Interface : Stock Item Master : Storage
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5.2.6.19 User Interface : Stock Item Master : Work Scheduling

Add Stock Item
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5.2.6.20 User Interface : Stock Item Master : MRP
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5.2.6.21 User Interface : Stock Item Master : MRP
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5.2.6.22 User Interface : Stock Item Master : MRP
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5.2.6.23 User Interface : Stock Item Master : Accounts

Basic Controls Op Bal Sales Purch WHSE FR Trade Store Work MRP Acc. PRT Quality

Costing Bom Warranty
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5.2.6.24 User Interface : Stock Item Master : Bill Of Material(BOM)

Basic Controls Op Bal Sales Purch WHSE FR Trace Store Work MRP Acc. PRT Quality

Costing 80M Warranty
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5.2.6.25 User Interface : Stock Item Master : Warranty

CHAPTER 6: EXPERIENCE AND ACHIEVEMENTS

6.1 Technological Enhancement

1. Javascript
2. HTML-5
3. SQL

4. BootStrap

5. Jquery

6.2 Non Technical

1. Communication:

Communication skill is an important aspect of leadership. | enrich my
communication skill from my colleagues, | learned how to explain complex issues to
colleagues and clients
2. Responsibility:

Punctuality was an important aspect of my entire internship phase. As most of my
friends know me different in case of punctuality but at my Internship | was very much

punctual.
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3. Team Work:

Like a leadership, teamwork involves a combination of other soft skills. Working
in a team with a common goal is the key to success which is understand when |
worked in our team.

4. Self Confidence:

At the starting of my internship, | was less confident than as I am now. During
Internship period, | was given some tasks. | completed all of them by my own. At the
beginning of the beginning I made so many mistakes but from the mistakes I learned

more and I can assure that same mistakes won’t be repeated.

6.3Achievements

What | have achieved from Raspberry ERP Pvt. during my internship period can be

summarized by following:

% How real world tasks are actually executed.

¢+ What actual professionalism means.

% Real life project and Challenges.

% Appreciate success, do not discourage for failure.
% Planning, Negotiations and Patience.

CHAPTER 7: CONCLUSIONS AND RECOMMENDATIONS

7.1 Conclusions

To conclude, | would like to say that, the experience and learning | have gathered
from the whole internship program with Raspberry ERP Pwvt. Ltd. was really
important for me and | enjoyed the whole thing from the first day of my internship
program. This internship program assisted me a lot to realize further for the coming
future of mine. This study was utterly indicative for my future career. During the
program, | have observed the overall activity of an Industrialproject, Industrial
environment and | have acquired plenty of understanding about those. | had great
scope to match my theoretical knowledge with practical or existing system.
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7.2 Recommendations

Before going to Raspberry ERP Pvt. Ltd, | did not know what fortunate means to be.
But I am well aware of it now. In Raspberry ERP Pvt. Ltd, | got so overwhelming
support from my colleagues that | can never forget. For that, | would like to express
my whole-hearted gratitude to Shibaji Gupta and Bodhisattawa Chakraborty sir for
giving their support and valuable time. 1 would strongly suggest to my younger for

taking their intern and future at Raspberry ERP.

CHAPTER 8: REFERENCES

Reference 1: https://www.kovair.com/

Reference 2: https://bd.kovair.com/

Reference 3: https://raspberryerp.com/
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