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Preface

This report describes my experiences and lessons learned during a twelve-week internship at
Channel 24, a well-known 24/7 satellite television channel in Bangladesh that specializes in
Bengali-language news and entertainment programming.

The report provides an in-depth account of my internship experience. It explores the
organizational framework of Channel 24 and presents the people who help make it successful.
Additionally, 1 will talk about my committed supervisor, who gave me significant advice during
the internship.

Along with describing my weekly activities, the report also emphasizes the internship's practical
components and how they relate to the theoretical knowledge I've learned during my academic
studies. Additionally examined will be the tools and equipment used during the internship.

Above all, this report highlights the abilities | acquired during this wonderful experience.
The internship gave me a rare chance to take on real-world work issues and obtain real-world
work experience, both of which would surely help my future career. One of the key

One of the key lessons learned was the value of having a broad range of talents in the
competitive job market of today. Success in the media sector requires the capacity to multitask
and constantly learn new skills.

Last but not least, this report aims to thoroughly record my internship experience, including
information on the company, my skill improvement, and a summary of my weekly activities.
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Letter of Transmittal

December 29, 2024

Dr. Md. Abdul Kabil Khan

Associate Professor,

Department of Journalism, Media and Communication,
Daffodil International University

Subject: Submission of Internship Report.

Dear Sir,

I would like to inform you that, | am pleased to submit internship report from the Department of
Journalism, Media and Communication. | worked at a television channel with my best and
limproved my skills. It was a good opportunity for me, | think | took advantage of it. With all the
experience, | strongly believe that I can build a bright career later.

I would like to thank you for your kind help, excellent advice and guidance and for being the
supervisor for the successful completion of my internship report.

Rashika Hossain
ID: 211-24-755
Department of Journalism, Media and Communication

Faculty of Humanities and Social Science
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Declaration of the Student

This is Rashika Hossain, student of Department of Journalism Media and Communication,
Daffodil International University. | do hereby declare that the internship report on "Everything |
Learned From an Organization” is a presentation of my original work. This report combines
assistance from a number of persons who have been involved in providing appropriate references
to the review, conducting surveys for the purpose of analyzing the topics and discussions, and
analyzing the data collected altogether.

In addition declare that | have not betrothed in any unethical ways in the course of completing
the report, and that the report has been ready exclusively for the purposes of academic research.
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Rashika Hossain

ID : 211-24-755

Department of Journalism Media and Communication
Daffodil International University
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Certificate of Approval

| am elated to verify that the Internship Report on Newsroom and Colors 24 prepared by
Department of Journalism, Media and Communication of Rashika Hossin, 1D: 211-24-755 has
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Chapter One

Introduction
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1.1 Definition of an Internship?

An internship is a brief employment exposure that students do prior to graduation, typically in a
business associated with their subject of study. Interns must help with designated tasks, keep an
eye on continuing operations, and conclude their internship with a formal report.

Internships are frequently required parts of particular degree programs, acting as a link between
academic knowledge and possible professional options. They give students priceless personal
experience in professional work settings, enabling them to see how their theoretical education is
put into practice.

Internships essentially serve as a mock work environment. Students acquire useful skills and
knowledge by interacting with real-world situations, which enhances their academic background.
This experience gives students the chance to hone and expand their current skill sets while
promoting professional development and career exploration. Additionally, internships enable
people to develop their professional skills, discover their full potential, and learn new skills. In
the end, internships are an important first step that gets students ready for the full-time workforce
transfer. Students can enter the working world through internships. They offer a venue for
establishing professional objectives and starting the path to a prosperous career.

1.2 Why Is an Internship Important?

Certain abilities may only be learned by hands-on experience, even if classrooms are
unguestionably the major learning setting. Formal education places a strong emphasis on theory,
sometimes with little chance for practical application. Even though classroom instruction has
many benefits, it cannot completely capture the intricacies of professional practice. Internships
help close this gap by giving students real-world experience and the fieldwork skills they need to
succeed in the workplace.
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In journalism, media, and communication, real-world experience is just as important as academic
achievement. Students may get knowledge of theoretical ideas including formal writing, news
collecting, information gathering, and interviewing. However, in order to completely develop
these talents, they must be applied in the actual world. For students studying journalism, media,
and communication, internships are therefore a crucial requirement before joining the industry.
By bridging the gap between professional practice and classroom knowledge, they facilitate a
seamless transition into a prosperous career.

1.3 Duration of My Internship ?

Beginning on August 13, 2024, | worked as an intern for Channel 24's Newsroom (International
Desk) and Colors24 team, which comprises Entertainment24 and Lifestyl24. My internship ran
until December 31, 2024.
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1.4 Reasons for My Internship at Channel 24

For a number of reasons, working as an intern at Channel 24 in Bangladesh seems like an
incredible opportunity. First off, becoming a top news station would allow me to observe directly
how a significant media organization functions. Just picture the excitement of working for a
reputable news organization in the very competitive field of broadcast journalism!

Learning new skills through internships is fantastic, and Channel 24 sounds like a location where
I might pursue a range of interests. Depending on where they put me, | could get useful
experience in a field that interests me, like social media, content production, or research. This
might be the ideal method for me to find my media industry specialization.

This internship would be a great way for me to increase my fluency because Bengali is the main
language at Channel 24. Immersion in the language on a daily basis would undoubtedly improve
my communication abilities.

And there's the networking component, of course. It's common for interns to meet and learn from
seasoned experts. It might be very beneficial for me to have the opportunity to network with
journalists, producers, and other media figures when | begin my career in communications or
journalism.
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Chapter Two

Organization Profile
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2.1 Background of The Organization

Channel 24 is a well-known satellite television channel in Bangladesh that broadcasts news and
entertainment in Bengali. It is available around-the-clock. It was founded by Ha-meem Group,
also known as Times Media LTD, and in February 2010 the Bangladesh Telecommunication
Regulatory Commission granted it an official broadcasting license. Channel 24 formally began
airing its programming in May 2012, after a round of test broadcasts that began in August 2011.
Bangladesh's Dhaka is home to the channel's main office.

Initially, Channel 24 provided a wide variety of programming, such as talk shows, dramas,
newscasts, movies, music programs, and sports coverage. It even offered locally produced
content that was especially suited to Chittagong viewers. Within two years of its launch, Channel
24 rose to the top of Bangladesh's news channel rankings.

Notably, in May 2016, Channel 24 joined nine other Bangladeshi television networks in
partnering with Bdnews24.com. Aparajita, the nation's first Al news anchor, made her debut in
July 2023, marking another milestone in Bangladeshi media history.
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2.2 Prominent Programs of Channel 24

Entertainment 24
Lifestyle 24
Muktobak
Muktomukhi
Sports 24

Krishi 24

Inside

Amar Kichu Bolar Ache
Channel 24 Podcast
Beyond the Gallery
Shokal 24
Newsroom Update
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2.3 Organogram
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2.4 My Internship Supervisor at Channel 24

Ashwash Chowdhury, a renowned broadcast journalist in Bangladesh, had the honor of
supervising me throughout my internship at Channel 24. Mr. Ashwash has been a vital member
of Channel 24's Newsroom (International Desk) since 2020, and his significant impact on the
media outlet is well known. "Amar Kichu Bolar Ache" is a senior member of the International
Desk team, and as such, his leadership is excellent.

After that, | was fortunate enough to have Mr. Najmul Alam Rana, a renowned broadcast
journalist from Feni, Bangladesh, oversee me throughout my internship at Channel 24. It is well
known that Mr. Rana has had a significant impact on Bangladesh's entertainment business since
he joined Channel 24's entertainment section in 2012. His leadership as the chief of the Colors24
team, which includes Entertainment24 and Lifestyle24, is excellent. Furthermore, his dedication
to the well-being of broadcast journalists in the entertainment industry is demonstrated by his
position as the current president of the Television and Entertainment Journalist Association of
Bangladesh (TEJAB).

Particularly impressive are Mr. Rana’s outstanding leadership and teamwork abilities; he
constantly offered steadfast support and direction during trying moments, making sure the group
stayed committed to its objectives. Strong bonds and a renowned reputation in the industry have
been cultivated by his skillful communication. For me, Mr. Rana played a crucial role in
assisting me in overcoming the early challenges | faced throughout my internship. He helped me
participate in a variety of assignments with other reporters and gave me insightful advise on how
to choose news stories that would have an impact. His guidance expanded my knowledge of the
industry and was essential to my career growth.

With Nazmul Alam Rana With Ashwash Chowdhury
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Chapter Three

Learning and Experience
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3.1 Weekly Worksheet at Channel 24
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3.2 Learnings at Channel 24

A flurry of enthusiasm and learning characterized the twelve weeks at Channel 24. It's no
surprise that this prestigious news organization leads Bangladeshi broadcast journalism.
Employee commitment and professionalism were really motivating. The whole experience was
immensely inspiring since everyone collaborated with an infectious spirit, from the seasoned
anchors to the editors behind the scenes.

During my internship, the information | acquired, was quite beneficial. | discovered how to
curate news by figuring out which articles people are most interested in on any given day. Next
came the vital ability to collect information, which involved figuring out how to properly contact
sources and sort through the specifics. Information alone, however, is not everything. | have
perfected the art of verification, fact-checking everything to guarantee the accuracy that viewers
have come to expect from Channel 24.

However, investigation and verification were not the only aspects of my internship. | had the
opportunity to cover assignments on the field and feel the excitement of getting a firsthand look
at a story. | developed my writing abilities back at the station by creating screenplays that made
the news more engaging for the audience.

The lessons were not limited to the newsroom. | was able to get an intriguing look into the
entertainment sector in Bangladesh by interacting with those involved. My internship experience
was enhanced by this unanticipated benefit.
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3.3 Internship Experience at Channel 24

The last fourteen weeks of my internship at Channel 24 have been enlightening and rewarding. |
had the honor of collaborating with some of Bangladesh's most accomplished and committed
broadcast journalists, all of whom significantly influenced how I saw the industry.

Under the direction of Ashwash Chowdhury from the International Desk at Newsroom and Mr.
Najmul Alam Rana, Head of the Colors 24 team, my adventure got underway. Their wise
guidance was a reflection of their years of broadcast journalism expertise. They not only assisted
me in overcoming the early obstacles, but also helped me select news stories that had a
significant impact and even let me to work alongside other reporters.

Murchona Oyshee, Shahrin Jabin, and Shariful Hauge, broadcast journalist and presenter, were
other sources of guidance. They became a genuine mentor and inspiration, going above and
beyond the role of a supervisor. Having a desk next to them gave me a great opportunity to
observe firsthand the exciting world of entertainment journalism. These encounters gave me the
chance to meet some of the most intriguing people in Bangladesh's entertainment sector in
addition to teaching me the technical facets of broadcast journalism.

As a broadcast journalist and presenter, Efshita Zaman and journalist Mrs. Shuchona Hassan at
Channel 24 were equally significant for their compassion and support, which became a source of
strength and direction. Both of them kindly shared the techniques and gave guidance on skill
improvement when | showed interest in their presenting abilities. Their kindness and readiness to
develop fresh talent were really motivating.

| have also developed a professional bond with Wali Ullah Faruk, another Senior Broadcast
Journalist from International Desk, because we both attended private universities. This feeling of
familiarity made it possible for me to talk candidly about difficulties at work. His empathy and
kindness were really helpful to me as | worked through any challenges | ran across.
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3.4 Special Experience During the Internship

Among the many priceless learning opportunities | had during my internship at Channel 24, the
USA Election stands out.

qh Donald ) Tramp §

When a prizefighter loses a fight, the first words out of his mouthy
are, "I WANT A REMATCH." Polls clearly show that | won the D

jagainst Comrade Kamala Harris, the Democrats’ Radical
Indidate, on Tuesday night, and she immediately called
ond Debate. She and Crooked Joe have destroyed @

imillons of criminals and mentally deranged peopl@

he USA, totally unchecked and unvetted, and withy

ling our Middle Class. Everyone knows this, and
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Chapter Four

Evaluation
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4.1 Skills I Developed During Internship at Channel 24

| gained a wide range of skills throughout my fourteen-week internship at Channel 24 that
include every aspect of news production. | learned a lot at every step, from finding interesting
news articles to creating the finished product for broadcast.

My capacity to find noteworthy subjects is among the most important lessons I've learned. |
gained the ability to keep up with current affairs and recognize tales that appeal to a broad
audience. This required keeping a close eye on news outlets, social media trends, and even public
discussions to identify topics that should be covered.

Another important skill I developed was a sharp eye for source mapping. | gained the ability to
recognize and use a range of reliable sources throughout my internship in order to compile
precise and comprehensive data for my reports. This involved looking through official records
and databases, speaking with witnesses and experts, and reading pertinent publications.

Armed with these abilities, | took an active part in reporting on a variety of news events. |
developed my skills in on-location information collecting, impromptu interviewing, and taking
pertinent photos, whether it was for a planned press conference or a breaking story.Another skill
| gained was turning the facts | had gathered into a clear and succinct script for a broadcast news
program. | discovered how to follow Channel 24's particular style guide, prioritize important
elements, and organize the story for maximum impact.

Additionally, my internship allowed me acquire additional knowledge about multimedia
storytelling. | worked on my voice-over narration skills for visual reports, making sure my
delivery was interesting and well-balanced with the images. | also have practical experience with
Edius software, which is a useful tool for assembling powerful news packages and editing video
material.

My creative horizons were further expanded by the internship, which exposed me to the field of
graphic design. I gained an understanding of the fundamentals of utilizing Adobe Photoshop to
produce eye-catching news story thumbnails. This required picking eye-catching photos, adding
pertinent text, and making sure the final layout followed Channel 24's branding standards.

The chance to add to the television studio's aesthetic appeal was finally given to me. In order to
give the sets used for different news programs a more dynamic feel, I learnt how to create
visually striking images for the studio wall.

In summary, | have obtained a broad range of skills from my internship at Channel 24, including
graphic design, multimedia production, content creation, and news investigation. It has been a
life-changing experience. As | start my career in broadcast journalism, I have no doubt that these
new skills will come in in very handy.
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4.2 How My Career Will Benefit From This Internship

My career in Bangladeshi broadcast journalism began with the internship at Channel 24. | now
have a thorough understanding of every step of the news production process, from determining
whether stories are worthy of being reported to creating the finished product for air, thanks to the
last fourteen weeks. This comprehensive understanding will be essential for negotiating the
rapidly evolving Bangladeshi media landscape.

One important lesson learned is how to properly source information. My future reports will be
more credible and honest if I can learn to recognize and use a variety of trustworthy sources,
such as specialists, eyewitnesses, and government documents. In Bangladeshi media, where it is
crucial to separate fact from fiction, this emphasis on source authenticity is especially significant.

Working with seasoned journalists at Channel 24 was an incredible experience. It was possible to
gain a better knowledge of the professional standards in Bangladeshi broadcast journalism by
seeing their work ethic, passion, and storytelling style. As | navigate the market and develop my
own career, this experience will be really helpful.

By meeting with different people at Channel 24, the internship also provided me with the chance
to progress a professional network and make important connections. Finding mentorship
possibilities, sourcing future stories, and eventually establishing oneself in the Bangladeshi
media world will all be made possible by these contacts.

In summary, my internship at Channel 24 has given me a broad range of abilities, a profound
understanding of the challenges of broadcast journalism, and a springboard for my future
profession. As I strive toward my goal of being a professional and influential broadcast journalist
in Bangladesh, the skills, network, and experience I've acquired will be extremely helpful.
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Chapter Five

Conclusion
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5.1 SWOT Analysis of Channel 24

Threats

e External political pressure can compromise
journalistic integrity and erode audience
trust.

e The migration of viewers to online platforms
necessitates adaptation to changing media
consumption patterns.

e The rise of online news sources demands
strategic differentiation to maintain market
share.

e Any lapse in journalistic integrity can result

Weaknesses

e Limited investment in editing equipment
hinders production value.

¢ Office politics impede smooth workflow and
collaboration.

¢ Lack of transportation hinders field reporting
capabilities.

e Absence of male presenters limits audience
appeal in Colors24.

¢ Low salaries make it difficult to attract and
retain top talent.

l

Strengths

e A strong marketing department ensures
brand awareness and audience engagement.

e A robust HR department attracts and retains
top-tier broadcast professionals.

e Distribution via satellite and cable television
guarantees broad viewership.

¢ A vast network of news sources delivers
diverse and comprehensive coverage.

¢ A strong and independent editorial policy
fosters trust and credibility with viewers.

* Purposive and effective news treatment
translates complex stories into engaging
narratives.

¢ Being the first non-fiction infotainment
television channel demonstrates innovation
and audience understanding.

e The introduction of an Al presenter
showcases a commitment to technological
advancement.

¢ Producing programs distinct from
competitors sets Channel 24 apart in the
broadcast landscape.

in a significant loss of viewership.

|

l

Opportunities

e Channel 24 can rapidly adapt to modern
trends to stay relevant and attract
viewers.

Uprooting office politics creates a healthy
work environment, boosting teamwork
and productivity.

Upgrading editing tools and software
enhances program quality, leading to a
more engaged audience.

Acquiring additional vehicles allows for
more comprehensive news coverage.
Offering competitive salaries and
benefits attracts and retains skilled
employees.

Granting reporters more freedom and
support fuels creativity and in-depth
reporting.

Appointing more male presenters
broadens Colors24's appeal to a wider
demographic.
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5.2 Advocacy

During my fourteen-week internship at Channel 24, | discovered a number of areas that needed
work.

e It is advised that the Newsroom increase its workforce, especially for reporters and

producers of digital content.
Modernization would help the graphics section.
e Colors24's appeal to a larger audience would increase if a male presenter were hired.
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Chapter Six

Appendix
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6.1 Work Related Photos

With the Supervisors

With Ashwash Chowdhury With Najmul Alam Rana

31
©Daffodil International University



- workers
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With My Co



With Presenter Israt Amin
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6. 2 Published Works

fme @TE evs

mwnnm}o

When a prizefighter loses a fight, the first words out of his mouth
are, | WANT A REMATCH." Pl clearly show that | won the 0
gainst Comrade Kamala Harri, the Democrats'Radical.
\didate, on Tuesday night, and she immediately called
gond Debate. She and Crooked Joe have destroyed @
millons of criminals and mentally deranged peop
be USA, totally unchecked and unvetted, and wit
fing our Middle Class. Everyone knows this, a
caused by Kamala and Joe - It was dis
" o anith

fion the Eirst Dobato
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