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ABSTRACT

Customers from all across the country can use our web application to obtain medical or
legal services from anywhere in the country. Service providers have distinct profiles than
customers. Two categories of users will be present. Outside of certain features, no one will
have access. Customers are limited to simply posting job openings. After receiving admin
clearance, the doctor or lawyer will be allowed to admit the individual into their category.
The administrator will also check the provider. Multiple providers can apply for a job, and
the client can pick the one they want and accept the job to acquire the services they need.
Only providing the essential information in a provider's profile will prevent his profile from
appearing on the website until it has been validated by the administrator. The website, on
the other hand, is protected so that no one may access it. The website, on the other hand, is
secured in such a way that no one can access its fundamental backend functionality. Only
his own open features will be available to him. The supplier cannot publish the job from
his own profile, just as the client cannot accept the employment offer. In times of hardship,

we think that our website will be there for our customers.
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CHAPTER 1
INTRODUCTION

1.1 Introduction

It is fairly common to experience difficulties in social situations. However, it is also
important to analyze who has offered to fix the problem and to what degree they are capable
of doing so, as well as whether or not the solution is planned at all. Our idea incorporates
a great deal of foresight thinking and will have a significant influence on society. Make
everyday life a little bit simpler. There's no need to wait for a doctor's appointment for days
on end or to waste money on legal assistance by falling into the trap of a broker. It would
be feasible to trace both attorneys and physicians with ease. All of these essential services
are available through our website, which can be accessed from any smartphone.
Furthermore, because the website is device responsive, it can be seen interactively on all
smartphones, laptops, and tablets. This is excellent news for everyone. Furthermore,
acquiring several services from the same website is quite convenient, which is really
unusual. These are issues that we face on a daily basis, and we've built this website to
address them. It's possible that someone is experiencing difficulties using it. We've given
it some thought as well. The website was created from the bottom up with the intention of
eliminating the need to learn how to use it individually. Furthermore, our administration is
regulating it with the supplier by implementing a rigorous policy to ensure that no one
utilizes it to disrupt the timetable. Which, in our opinion, is the most advantageous to the

buyer.

1.2 Motivation

What if all of the advantages were in our reach? Such regrets are common among humans.
That remorse sparked the notion. How much suffering could have been avoided if all of
the benefits had been truly accessible? This is due to the fact that no such service has yet
been seen. However, because this is the first time a website offers numerous services, they
are ineffective. It will change rural living in the same way that it will change urban society.

Because rural residents are poorer, there is a significant disparity in awareness, which we



seek to bridge via our services. As the internet becomes more widely used in rural areas,

the number of people accessing services through the website is likely to rise.

1.3 Objectives

The fundamental purpose of our organization is to make people's lives simpler. To achieve
this purpose, we've separated our website into several sections, each of which is presented
in a stunning manner. There will be a service provider profile that our administration must
verify. It will be online on our website until we validate it, at which point it will be feasible
to minimize the rate of client fraud to zero. The user, on the other hand, may quickly access
his or her profile. Because our website was developed for commercial purposes, there is a
one-step verification mechanism in place to ensure that you do not publish anything
harmful today, which our administrators are monitoring at all times. Maintaining a nice
atmosphere is advised. Our primary responsibility is to facilitate contact between the
genuine service supplier and the genuine service recipient. Which we believe we have

accomplished.

1.4 Expected Outcome

Our intended outcomes are quite typical, and customer happiness is one of them. "Find us
whenever you need!" is our slogan. In other words, it is in our best interests for us to be
able to return home with satisfied customers and good service. Our website was created
with the goal of making it as simple as possible for them to utilize. It will save our
customers time and money also. Which, in my opinion, is a good thing for a country like

ours. I am hopeful that its use will have a significant influence on other societal issues.

1.5 Project Management and Finance

Our website was designed from the start to be used for business purposes. It will never be
an open-source project since it has future business intentions. Our team handles all costs,
including domain hosting. Due to the high cost of hosting servers, a significant sum of
money has been spent and will continue to be spent in the future. Because we want to utilize
the website for commercial and service reasons. In the future, the website's owner will be

responsible for all costs.



1.6 Report Layout

Our website's fundamental goal is to make people's lives better. To achieve this purpose,
we've separated our website into several sections, each of which is presented in a stunning
manner. All of our working procedures, terminologies, related work, front-end and back-
end terminologies, and so on are covered in our report. In a summary, we've covered the
full context of our system in our report. We reviewed the basics of our website and how it
came to our mind in Chapter 1. We covered the challenges, background information, and
problems in Chapter 2. With the help of several diagrams, we explained our working
procedure in Chapter 3. We addressed front-end and back-end development in Chapters 4
and 5, and we tested our websites to see if they were running properly or not. We explained

our aims, presented an overview, and suggested possible future work in chapters 6 and 7.



CHAPTER 2
BACKGROUND

2.1 Preliminaries

To obtain medical or legal services in our nation, one must make an appointment in a long
line. However, despite the promise of Digital Bangladesh, there is no evidence of this
sector's digitalization. The ones who arrive are similarly focused on the city. The residents
of the village are still behind the times when it comes to technological advancements. It is
impossible to distribute technology extensively without excluding the country's massive
population. Our primary objective was to swiftly spread this service to individuals all
around the country while also making it simple to use. Our project's major goal was to
examine all areas so that people don't lose time, aren't harassed, and don't squander money.
Furthermore, as individuals become more technologically savvy, their awareness will
grow. The major purpose is to deliver services to each and every citizen of the country

individually.

2.2 Related Works

Many job openings in this field may be located on the internet. They are not, however,
organized or focused on a particular idea. Where our website stands out. Other websites
may be directly linked to a doctor's hospital for scheduling an appointment, however, we
include doctors on our website and the doctor can visit the patient in his own chamber.
Websites that provide numerous services at the same time, on the other hand, are not
available in our nation. We have integrated both legal services and legal assistance, which
is a completely unique concept. There is currently no digital platform for legal assistance.

As a result, our website is unigue, and we think it will be a huge success for everyone.

2.3 Comparative Studies

Their goal is concentric, as evidenced by the analysis of prior initiatives. The work has
been done on a variety of topics, and they have had a lot of success in his sector. However,
it goes without saying that such a website with multilayer services does not exist. Despite

the fact that our sector already has a doctor and lawyer search website, there is a big chance



to establish a multi-platform. This implies that many more services may be integrated here,
which is our backend design's key strength. We're built to be able to contact customers with
a variety of services based on client demand. This will provide us with further help in
becoming a multi-level platform. And it is this concept that distinguishes us from the rest
of the pack. Because all other websites that compare services employ multilayer platforms.

This is what distinguishes us.

2.4 Scope of the problem

Our primary purpose is to reach out to those living in rural, urban, and suburban locations.
While it is now concentrating on medical and legal assistance, it has the potential to expand
to include a wide range of additional services. Our initial design was created in this manner
due to our database. It would never have been able to do so without reducing the potential
of opening additional doors since it was done for business interests. Our developer team is
keeping a close check on this so that hundreds of new services can be added in the future.

2.5 Challenges

When working on a website, it's only natural to run into a slew of obstacles. The change
was not noticed in our instance. The backend needs to be designed in such a way that
numerous platforms may be created. Again, one of the most significant duties is website
frontend design since the consumer always evaluates why we don't perform the work in the
backend by looking at the frontend. This necessitated the use of an interactive design. We
were paying close attention to what we had to verify again and over, as well as whether it
was user interactive at all. After all, creating an interactive interface was a major
undertaking. Furthermore, we must try to ensure that the link between the frontend and
backend is 100 percent correct. We were able to construct a successful website in the end.



CHAPTER 3
REQUIREMENT SPECIFICATION

While developing a project, it is really very important to know the next steps to be done.
For this requirement, specification helps us a lot. What should be done can be easily stated
by requirement specifications [1].

3.1 Business Processing Model

The business process model is the model which helps us to know the workflow and

potential improvement of a system [2]. Figure 3.1.1 shows the business process model of

our system.
Provider Admin Customer
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Login — — Login Login
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] ¥
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Figure 3.1.1: Business Process Model



3.2 Requirement Collection and Analysis

When we attempt to develop something, the first thing we need to know is what our
customers require. We can't satisfy a customer with our work if we don't know what they
actually want, why they want it, and how they want it. Going to work might be a difficult
undertaking. Many times, it will be noted that after completing a long-distance job forward,
one must start all over again. As a result, we first pay attention to Requirement Analysis

and Collection. Then we started our main work.

Software Development Life Cycle (Agile)

If we want to get the project done quickly and effectively, we must follow a method while
developing anything. There are many available models with a life cycle that can be
followed to make challenging development tasks easier. Agile model is the name of such
a system development life cycle model. We have done all our development work by
following this model. Figure 3.2.1 shows the steps of Agile model [3].

6
Maintenance 1
Analysis

5

Deployment

4

Testing

Figure 3.2.1: Agile Model

Flow Chart
Every system has a workflow that can be easily expressed with a flowchart. Figure 3.2.2 is
the flowchart of our system that shows the workflow of our system.
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Data Flow Diagram

Figure 3.2.2: Flow Chart

When we run a website, we enter any data there or see any data from that website. Data is

stored on the server for our various tasks, and from that server we can see the data we need.

What kind of action data is stored on a website and what kind of action data is shown can

be easily expressed with a diagram. And this is known as a data flow diagram. Figure 3.2.3

is the Data flow diagram of our website, from which it is easy to understand how and where

our data is stored and shown in our website.
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Figure 3.2.3: Data Flow Diagram

Entity Relationship Diagram

| Customer

A website is actually a collection of many entities. Relationships exist between these

entities. The website will work well if you can build these relationships properly. The

diagram through which this relationship is shown is called the Entity Relationship

Diagram. [4] It has three main parts.
1. Entity,
2. Relationships
3. Attributes.

Figure 3.2.4 is the Entity-Relationship Diagram of our system.
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Figure 3.2.4: Entity Relationship Diagram

3.3 Use Case Modeling

At its most fundamental stage, a use case diagram is a visual portrayal of a user's interaction
with a system that illustrates the user's relationship with several use cases in which the user
is involved [5]. A use case diagram can be used to identify the many categories of users of
a system as well as the distinct use cases, and it is frequently supplemented by other types

of diagrams. Figure 3.3.1 is a use case model of our system.
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3.4 Logical Data Model

We have designed our database in such a way that users get better experience on our

Figure 3.3.1: Use Case Modeling

website and gain better performance on the server side. Every developer should gain

knowledge about a website’s domain information. The logical data model gives us a

11



structure so that we can easily gather information about the domain. Figure 3.4.1 is the

Logical Data model of our website.
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Figure 3.4.1: Logical Data Model

3.5 Design Requirement

We have decided to implement our idea through website development. In working with
this, we have seen that those who will use our website, that is, users of our website will not
run the website from the same type of device. There will be differences in the screen size
of their device. One of the requirements of our website design is to be device responsive.
That means being able to access beautifully from any device or get a better experience. We
made our website responsive. Figure 3.5.1, 3.5.2, 3.5.3 reveal the beautiful outlook of our

homepage from different devices.
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CHAPTER 4
DESIGN SPECIFICATION

4.1 Front-end Design

HTML and CSS are the two key aspects of website design. We can't design a website
without these. Our website was designed using HTML and CSS. We used JavaScript to
provide some dynamic features. WordPress was very helpful in the development of our
front-end. For the design, we used a variety of WordPress plugins and the page builder.

We used Elementor as one of the page builders to design our front end.
4.2 Back-end Design

We implemented PHP code to maintain all of the back-end actions. Server site work, or
database management, is an essential part of the back-end. This includes data insert, data
delete, manage, show, update, merge, and certain other database tasks. We used MySQL
to perform all of these tasks and to maintain the database actions. WordPress also helped
us perform the back-end operations. We used CMS, which helped us to maintain all the

contents of the background, and this is a part of WordPress.

4.3 Interaction Design and User Experience

The major characteristic of a website is interactive design, which permits us to provide a
better user experience. We decided to make our website responsive in order to ensure an
interaction design. Responsive means that, from any device, the website will be able to be
accessed smoothly with a friendly design. From different devices, users can use our website
smoothly. Our website is user-friendly. Furthermore, users will enjoy a variety of unique

and useful features when browsing this website. This will enhance a better user experience.

4.4 Implementation Requirements

We will support the users of our website in such a way that they will be able to easily find
doctors and confirm their appointments, or they will be able to find lawyers and ask for

help from them, and so on. Our primary requirement while developing our website was a

15



database with a list of doctors and lawyers to ensure this service. While searching for
doctors or lawyers, there may be errors made in the backend. If something goes wrong,
then it will create many sensitive issues. As a result, our next implementation requirement
was to ensure that the backend operations were flawless. Users' interactions with the
website indicate database operations. We will save a huge amount of information in our
database when users will browse our website and do different tasks. Maintaining all of this
action is our other requirement while implementing. Another implementation requirement

is that the website be user-friendly with a better user experience.
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CHAPTER 5
IMPLEMENTATION AND TESTING

5.1 Implementation of Database

We have built our database in such a way that it can easily handle many actions at once.
Data is stored in our database whenever we perform any action. Whenever we want to see
something, it is a show from the database. Our website will be used by many users at once
and different people will perform different tasks. There will store data in the database
and show data from the database for all these works. We have implemented our database
in such a way that it can handle so many tasks at once. We've managed all of this using
MySQL. At the same time our database has been implemented in such a way that we can
make any changes as required.

5.2 Implementation of Front-end Design

We've beautifully designed our user interface to make our website user interactive. Our Ul
design is discussed below:

Homepage: Our homepage will be visible to all the visitors. Here everyone will see the
Sign Up, Sign In button, logo of our website, menu bar and contact details. They can search
from the home page. They will be able to see the categories list, our working procedure
and features providers also. Everyone will be able to see the statistics with the number of
providers, customers, Jobs and Categories. Everyone will be able to see our package
details also. Figure 5.2.1, Figure 5.2.2, Figure 5.2.3, Figure 5.2.4 and Figure 5.2.5 show

different sections of our website’s homepage.

2 .

FIND LAWYER FOR YOU

Figure 5.2.1: Homepage Section 1
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Sohoje Khuji Categories

Doctor Lawyer

Madical doctors examine, lawyer or attomey is a person

How SohojeKhuji Works

Bast Service Deols

Describe Your Task Choose a Tasker

‘This helps us determine which Taskers are This helps us determine which Taskers are ‘This helps us determine which Taskers are
best for your job best for your jobs bastfor your ob

Figure 5.2.2: Homepage Section 2

Featured Providers

8

S.A Sourov

Figure 5.2.3: Homepage Section 3



Customer Satisfaction is our main goal

6 2 0 2

Providers Customer Jobs Categories

P 3

and

Build your online reputation

Suspendissa tincidunt rutrum ante. Suspendisse tincidunt rutrum onte. Suspendissa tincidunt rutrum onte.
Vestibulum alementum ipsum sit amet Vestibulum slementum ipsum sit amat Vestibulum slementum ipsum sit amet
turpis slsmentum lobortis. turpls elementum lobortis turpis elementurm lobortis.

Meet new customers Grow your revenue

Figure 5.2.4: Homepage Section 4

Our Packages

5100.00

Bookng Bocung fookng 8ooung

Owry Cover ¥ rage on O Tovar 1Mo 00 Owen Cover Image on Owr Covor irmage on

Provider Poge Frovicdor Pfoge Proveter Foge Provoer foge
Galary with mmore Galiery with mote

Jhery WEh Mot =
Oabery w e Gatery wih more

Imagee Imoges moges kroges

Mulligie Calegores
Apply for Joty
JOL Alenis

More Locatons

(Branches)
Google Cutendos
Crop Profie imoge
Contoct Numbers

NVORCE

STAFF MEVELRS

MUt e Cotegories
Apgpily tor Joty
JOD Alerts

MOte LOCOnONS

(Brunches
Google CoRndo
+0p Frofile knage

Cantoct Nurnmders

AVARABRITY

STASF (EMBERS

Multiple Conegorios
Apply for Joo
Jo> Aberts

More Locations

(Broancres)
SoOghe Cotendar
Crop Mofle Unoge
Contact Numbers
NVOICE
AVALASILITY

STAFF MEMEERS

Figure 5.2.5: Homepage Section 5

Multipie Calegories
Apply for Job
200 Alerts

MOTH LOCOsOns

(Bronches)
Google Cosndor
Crop Profile image
Contoct Numbers
WD

AVARLASLITY

SYASF MEMVBERS
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Login: To use all our features visitors have to login first. Using Username and password,
any user can login into our website as an admin or provider or customer. Figure 5.2.6 shows

the login page of our website.

Login
& | shakil —
8 | ceeen v

Don't have an account? | Forgot

Password

[nextend _social _login]

Figure 5.2.6: Login Page

Sign Up: To be a registered user and perform login action, first a visitor must sign up. If a
visitor wants to register as a provider then he/she has to be registered by giving Company
name, First name, last name, user name, Email, Password, Phone,category and package. If
a visitor wants to register as a customer then he/she has to be registered by giving First
name, Last name, Username, email and password. Figure 5.2.7 and Figure 5.2.8 show the

Sign up page of our website.
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PROVIDER CUSTOMER

Company Name

First Name Last Name
Username Email
Password Confirm Password
Phone
Category d Select a Package d
Y
I'm not a robot R

reCAPTCHA
Privacy - Terms

Figure 5.2.7: Signup Page for Provider

PROVIDER CUSTOMER
First Name Last Name
Username Email
Password Confirm Password

™~
o

reCAPTCHA

Privacy - Terms

Already Registered?

I'm not a robot

[nextend _social_login]

Figure 5.2.8: Signup Page or Customer
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Post A Work: When a customer needs a doctor or lawyer for full time or part time or
anything else then he/she has to post a job on our website. In these posts the doctors or
lawyers will apply for jobs. From there the customer can choose for his/her job. To post a
job, customers have to go to the Post A Work page and by giving Job Title, Location, Job
type, Cost, Description, Hours, Email, Company Name and Company Logo they can post
a job.Figure 5.2.9 shows the Post A Work Page of our website. Only customers will be able

to post jobs.

YOUR ACCOUNT
You are currently signed in as Plash007.

JOB TITLE

LOCATION

JOB TYPE
cosT(k)

DESCRIPTION

B I £ &8
HOURS
APPLICATION EMAIL/URL
Company Details
COMPANY NAME
LOGO [ Chooee File | ¢

Figure 5.2.9: Post A Work Page
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Jobs: From the Jobs page everyone will be able to see all the job posts that are posted by

the customers. They will be able to sort those posts by the given job types. They will be

able to sort the posts using keywords or location. Figure 5.2.10 shows the Jobs page of our

website.

Home [ Jobs

Filter By

Keywords
Location

Filter By Job Type

% FREELANCE
G FULL TIME

& INTERNSHIP
© PART TIME

TEMPORARY

Figure 5.2.10: Jobs Page

Contact Us: From this page anyone will be able to contact the admin. For this, they have

to put the Name, Email, Phone and Comments. Figure 5.2.11 shows the Contact Us page

of our website.

) SOHOJE KHUJI

Contact Us

I'm not a robot

]

Figure 5.2.11:

Contact Info

Q Address

Dhaka 120

& EMALL
hakilg
I

. PHONE

Contact Us Page
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My Account: From this page one will be able to see the details of his/her own profile.
Figure 5.2.12 and Figure 5.2.13 show the My Account page of our website.

17 S0MOJE KHUI
it - HOME  POSTAWORK  JOBS  CONTAGTUS  MYACCOUN

PiashAhmed

Home > Lawyer > Piashahmed >

PiashAhmed

Categories: Lawyer

g industry. Lorem Ipsum has

*hk Ak
Piash Ahmed
Choto Bhaw
Banglad

Share with

Figure 5.2.12: My Account Page Section 1

Contact Information

Business Hours

Google

Monday : 0B:00 am to 06:00 pm
This page can't lasd Google Maps correctly.
Tussday : 08:00 am to 06:00 pm
Do yeuonm this website” oK
wadnesday 08:00 am to 06:00 pm
Thursday © 0800 am to 06:00 pm
Friclary 08:00 am to 06:00 pm
Saturday : Closed
sunday Clased

% =

Chato Bhawal, Dhaka, Inside Dhaka, Tel:01521220643 piashfcb@gmail.com
Bangladesh Mob: 01521220643
Language o
- English
Amenities & Features [+]

Figure 5.2.13: My Account Page Section 2
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Profile Setting: From this page a user will be able to edit his/her personal details. He/she
will be able to add a profile picture and cover picture. He/She will be able to add gender,
tagline, Contact details, Address, Social Media links, Amenities, Languages from here.

Figure 5.2.14 to Figure 5.2.19 shows different sections of our profile setting page.

& User Avatar

Preview

X @ a € » 4 ¥ 9 ¢ -~ 1 2

Figure 5.2.14: Profile Setting Page Section 1 (Profile Picture)

& Aboutme

Biography

0 Ao s Visud || Tert

v B I EE

survived not only five centuries, but also

Lorem Ipsum is simply dummy text of the printing and tp ry. Lorem Ipsum has been the industry's standard dummy text ever sinc the 15005, when an unknown printer took 2 galley of tvpe and scrambled it to make a type specimen book.
i " by g versions of Losem Ipsum

the leap into sheetronic typesetting, remaining liy unchanged. It was popalarisedin the 1géos with the release of L e fning Lorem [psum passages, and mor recently with desktop publishing softwara like Aldus PageMaker inclnding

Figure 5.2.15: Profile Setting Page Section 2 (About Me)

& Contact Detail

Mobile At Mobile

. oz 0 oz
Emall Address skype

B plash icb@gmal com o
Website

@

Figure 5.2.16: Profile Setting Page Section 3 (Contact Details)
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@ Address

Mdross [ '
v ¢
cry S
v v
untry
¥ ¥

Figure 5.2.17: Profile Setting Page Section 4 (Address)

4 Social Media

Facabaok Tiltar

[

Uik P

bigg e

Figure 5.2.18: Profile Setting Page Section 5 (Social Media)

U Amenities

Amenities

™ Languages

Languages

Figure 5.2.19: Profile Setting Page Section 6
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Earning & Dues: This page will be only visible to the providers. They will be able to
see their total earnings and total dues from this page. Figure 5.2.20 shows the Earnings &

Dues page of our website.

Earnings & Dues

(@ Total Earnings

b o.00

(@ Total Dues

Figure 5.2.20: Earnings & Dues Page

Qualification: This page is only visible to the providers. They will be able to add their
qualifications from here. From the Add Qualification button a new page will be visible and
by putting Degree name, Institute name, From year, To year, description they will be able
to add new qualification. All the added qualifications will be shown in the Qualification
page. Figure 5.2.21 and 5.2.22 show the Add Qualification and Qualification Page.

Add New Qualification

Figure 5.2.21: Add Qualification Page
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7= Qualification

+ ADD QUALIFICATION

Show 10 ~ entries Search:

E) |: DegreeName Institute Name Years Action

No data available in table

Showing 1to 0 of 0 entries Prev Next

Figure 5.2.22: Qualification Page

Experience: This page is only visible to the providers. They will be able to add their

experiences from here. From the Add Experience button a new page will be visible and by

putting Job Title, Company name, Joining Date, End year, job description they will be able

to add new experience. All the added experiences will be shown in the Experience page.

Figure 5.2.23 and 5.2.24 show the Add Experience and Experience Page.

Job Title
Company Name

Joining Date

Current Job

Figure 5.2.23: Add Experience Page
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! Experience

+ ADD EXPERIENCE

Show 10 - entries Search:
Job Company Start End Current
6 1= Title Name Date Date Job Action

No data available in table

Showing 1to 0 of 0 entries brev Next

Figure 5.2.24: Experience Page

Certificates: This page is only visible to the providers. They will be able to add their
Certificates from here. From the Add Certificates button a new page will be visible and by
putting Certificate Title, Date, Description and details they will be able to add new
Certificates. All the added Certificates will be shown in the Certificates page. Figure 5.2.25
and 5.2.26 show the Add Certificates and Certificates Page.

Certificate Title

=)
o
!

o

1]

Drop files here

or

Select Files

Figure 5.2.25: Add Certificates Page
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U Certificates

< ADD CERTIFICATES

Show 10 ~ entries Search:

) |: certificateTitle Issue Date Action

No data available in table

Showing 1to 0 of 0 entries Prav Next

Figure 5.2.26: Certificates Page

Avrticles: This page is only visible to the providers. They will be able to add their articles
from here. From the Add Acrticles button a new page will be visible and by putting Article
Title, Category, description they will be able to add new Articles. All the added Acrticles
will be shown in the Articles page. Figure 5.2.27 and 5.2.28 show the Add Articles and
Acrticles Page.

Add New Article

Article Title

3 Add Media Visual Text

(14

& = =l =

Paragraph - B I

Category -

Drop files here

or

Select Files

Figure 5.2.27: Add Articles Page
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21 Articles

Showw 10 - entries Search:

= 12  Article Title
MNo data available in table

Showing 1 to 0 of O entries

Figure 5.2.28: Articles Page

=+ ADD ARTICLES

Action

Prew MNext

My Jobs: This page is only visible to the providers. They will be able to see their all jobs

list from here. They will be able to see the Job apply limits from the Job Apply Limits

Section. Figure 5.2.29 and 5.2.30 show the My Job page.

== My Jobs

Show 10 ~ entries Search:
Hiring Invoice Booking
Title |2 Expires Status 1D Status

No data available in table

Showing 1 to 0 of 0 entries

Figure 5.2.29: My Jobs Page

@ Job Apply Limits

First Second
2 connects 3connects
Available Limits
10 connects
Limits with Membership Package. Package Cycle from 2021-12-04 10 2022-01-03
10 connects

Figure 5.2.30: Job Apply Limits Section

Payment
Status

Prew MNext

Third

t30.00
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Booking Setting: This page is only visible to the providers. From this page they will be
able to add their booking details and bank account details with their schedule. From the
Booking Section they will be able to see all the details of bookings. Figure 5.2.31 and
Figure 5.2.32 shows the Booking setting page and Booking section of our website.

H ‘o a Hi, Piosh Ahmed v
# Booking Settings
Shert Description for Bagking
4
Booking Process Slot Interval
Booking Based On Booking Mode
Post | -u-\O, 0" King
Booking Assignment
J utor Oarua
Avalblity for Future Bookings
Buffer Time for Bookings
Minimum Amount (It wil be charge at the time of booking)
Figure 5.2.31: Booking Setting Page
{ Bookings
Show entries Search:
(@ ] Booking Info Payment Info Action
No data available in table
Showing 1to 0 of 0 entries Prev Next

Figure 5.2.32: Bookings Section
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Quotations: From this page customers and Providers will be able to see the hiring details

for every job. Figure 5.2.33 shows the Quotations pages of our website.

[@] Quotations

Show 10 - entries Search:

QuoteID |: Date Customer Name Email Phone Hiring Status Action

No data available in table

Showing 1to 0 of 0 entries Prev Next

Figure 5.2.33: Quotations Page

Business Hours: From this page providers will be able to add their business hours for every
day. Figure 5.2.34 shows the Business Hours pages of our website.

© Business Hours n
Monday m 00 am - 6:00 pm - n
Tuesday m 8:00 am - 6:00 pm - n
Wednesday m 800 am - 6:00 pm - n
Thursday m 8:00 am - 6:00 pm - n
Friday m 8:00 am - 6:00 pm - n
Saturday off
Sunday off

UPDATE BUSINESS HOURS &

Figure 5.2.34: Business Hours Pages
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Postal Codes: This page is only visible to the providers. They will be able to add their
Postal Codes from here. From the Add Postal Codes button a new page will be visible and
by putting Code they will be able to add new Postal Code. All the added Postal Codes will
be shown in the Postal Codes page. Figure 5.2.35 and 5.2.36 show the Add Postal Codes
and Postal Codes Page.

Add New Postal Code

Add commas to separate postal codes

Add commas to separate postal codes

Figure 5.2.35: Add Postal Codes Pages

& Postal Codes

+ ADD POSTAL CODES

Show 10 - entries Search:

[ & | 12 Postal Code Status

No data available in table

Showing 1to 0 of 0 entries Prev Next

Figure 5.2.36: Postal Codes Pages

Our Branches: This page is only visible to the providers. They will be able to add their
Branches from here. From the Add New Branches button a new page will be visible and
by putting Address, Country, City, Suite, State and Postal Code they will be able to add a
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new Branch. All the added Branches will be shown in the Our Branches page. Figure 5.2.37
and 5.2.38 show the Add New Branch and Our Branches Page.

Add New Branch

Address
Bangladesh - Plz select city from suggestion
Apt/Suite # State

Postal Code

Cancel ADD NEW BRANCH

Figure 5.2.37: Add New Branch Page

¢ Our Branches

<+ ADD NEW BRANCH

Show 10 - | entries Search:

E) |: Address Apt/suite City State Country Zipcod

No data available in table

Showing 1 to 0 of 0 entries Prev Next

Figure 5.3.38: Our Branches Page

Regions: This page is only visible to the providers. They will be able to add their Regions
from here. From the Add Regions button a new page will be visible and by putting Regions
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they will be able to add a new Region. All the added Regions will be shown in the Regions
page. Figure 5.2.39 and 5.2.40 show the Add Postal Codes and Postal Codes Page.

Add comma ":%|:EI'.—'-|£’: regions

Add comma separate postal regions

Figure 5.2.39: Add New Region Page

< Regions
+ ADD REGIONS
Show 10 - | entries Search:
[ & | |z Regions Status
No data available in table
Showing 1 to 0 of 0 entries Prev Next

Figure 5.2.40: Regions Page

My Services: This page is only visible to the providers. They will be able to add their
Services from here. From the Add A Service button a new page will be visible and by
putting Service Name, Cost, Time, Group, Details they will be able to add a new Service.
From the Add/Remove Member button a new page will be visible and by putting Group
Name they will be able to add a new Group.All the added Services and Groups will be
shown in the My Services page. Figure 5.2.41, Figure 5.2.42 and 5.2.43 show the Add
Group, Add New Service and My Services Page.
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Add New Group

Group Mame

Cancel ADD GR:

Figure 5.2.41: Add Group Page

Add New Service

Service Name

Service Cost

.
O Fixed Price ‘_/'Per Hour ‘_/ltem

Service Cost

Padding Time (Before) Padding Time (After)
Padding Time (Before) - Padding Time (After -
Select Group -

+ Add New Group

5 Add Media Visual Text

I
I
%
Il

= m s
= [EE]

Paragraph « B T = = €€ =

Offers & Promotions

Make Offer

Cancel CREATE

Figure 5.2.42: Add New Service Page
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&= My Services

+ ADD/REMOVE GROUP <+ ADD A SERVICE

Show 10 - | entries Search:

) |: service Name Group Name Cost Action

No data available in table

Showing 1 to 0 of 0 entries Prev MNext

Figure 5.2.43: My Services Page

Team Members; This page is only visible to the providers. They will be able to add their
Team Members from here. From the Add Team Members button a new page will be visible
and by putting Image, Full name, Email and Phone they will be able to add a new Team
Member. All the added Team Members will be shown in the Team Members page. Figure
5.2.44 and 5.2.45 show the Add Team Members and Team Members Page.

Add New Member

SELECT IMAGE

Full MName Member Email

Member Phone

Cancel CREATE

Figure 5.2.44: Add New Member Page
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$8: Team Members

<+ ADD TEAM MEMBER

Show 0 -~ | entries Search:
Is
E) ': Name Phone Email Admin? Actio
Piash 01521220643 piash.fcb@gmail.com yes
Ahmed
Showing 1 to 1 of 1 entries Prev - Next
4 3

Figure 5.2.45: Team Members Page

Invoice: Customers and Providers will be able to see their own invoices but only Providers
will be able to add the invoices. From the Add Invoice button they will be able to see a new
page and by putting reference no, due date, customer name, status, discount, tax, hours,
description, price they will be able to add new Invoice. All the invoices will be visible to
the Invoice Page. Figure 5.2.46, Figure 5.2.47 show the add invoice page and Invoice page

of our website.

Add Invoice

Reference No Due Date
ped = Due date
Discount Tax
™y )
Orix O Percentage Orix \_/Percentage
Discount Amount/Percentage Tax Amount/Percentage
— +
e - Ol-ix ' Hour 1 _ De: i P +
Amount % 0.00
Discount % 0.00
Tax & 0.00
Total % 0.00
Enter text
g

Figure 5.2.46: Add Invoice Page
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8% Team Members

<+ ADD TEAM MEMBER

Show 10 - | entries Search:
Is
E) 2 Name Phone Email Admin? Actio
Piash 01521220643  piash.fcb@gmail.com  vyes
Ahmed
Showing 1 to 1 of 1 entries Prewv - Neaxt
A »

Figure 5.2.47: Invoice Page

Upgrade Account: From this page providers will be able to upgrade their profile as Bronze
or Gold or Platinum. They will be able to see their Current Package Trial on this page.

Figure 5.2.48 shows the Upgrade Account page of our website.

ah

Bronze Gold Platinum

10 BDT 100 BDT 250 BDT

(@ Featured

Figure 5.2.48: Upgrade Account Page

My Favourites: This page will be visible to the Customers only. They will be able to see
the list of their favourite providers from here. Figure 5.2.49 shows the My Favourites page
of our website.
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¥ My Favorites

Chaw | . aftias S
aNOW | sa ¥ ENUIES Search:

B Provider Name Category Link

Piash Ahmed Lawyer View Profile
Showing I to 1 of T entries Proy ' Next

Figure 5.2.49: My Favourites Page
Bookings: This page will be visible to the Customers only. They will be able to see the list
of their upcoming and past Bookings from here. Figure 5.2.50 shows the My Bookings

page of our website.

4 Bookings
UPCOMING PAST

No data available in table

Figure 5.2.50: Bookings Page

My Jobs: This page will be visible to the Customers only. They will be able to see the list
of their posted Jobs from here. Figure 5.2.51 shows the My Jobs page of our website.
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Home | Job Dashboard

Your listings are shown in the table below.

Title

Need a Doctor

Need a lawyer

Need a lawye

Archives
December 2021
Categories

Uncategorized

5.3 Testing Implementation

Filled?

Date Posted

December 12, 2021

December 9, 202

December 9, 202

Listing Expires

0

Figure 5.2.51: My Jobs Page

Number of Applicants

Action

Testing is a way by which we can match our expected outcome and obtained outcome and

confirm that the system is working properly or not. Table 5.3.1 contains different test cases

and their outcomes.

Table 5.3.1: Different Test Cases

Test Case Test Input Expected Obtained Pass/Fail
Outcome Outcome

1. Admin User name Successfully Successfully Pass

Login Password Login Login
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2. Admin Incorrect Login Failed Login Failed Pass
Login Input
3. Customer | User name Successfully Successfully Pass
Login Password Login Login
4. Provider | User name Successfully Successfully Pass
Login Password Login Login
5. Provider | Incorrect Login Failed Login Failed Pass
Login Input
6. Search Text Searched Data | Searched Data | Pass
Found Found

7. Add Click on Favorite | Successfully Successfully Pass
Favorite Button Added Added
8. Post a Title Successfully Successfully Pass
work Location Posted Posted

Type

Description

Email
9. View all | Click on Jobs View Job View Job Pass
Jobs Menu Information Information
10. Contact | Name Message sent | Message sent | Pass
with Admin [ Email Successfully Successfully

Phone

Comments
11. View Click on My View Profile View Profile Pass
Profile Account Information Information
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12. Update | Phone Successfully Successfully Pass
Profile Address updated updated
Post code
13. View Click on My View View Pass
Favourites Favourites Menu | favourites’ favourites’
information information
14. View Click on View Bookings | View Bookings | Pass
bookings Bookings Menu information information
15. View Click on Schedule | View Schedule | View Schedule | Pass
Schedule Menu information information
16. View Click on Invoice | View Invoice | View Invoice | Pass
Invoice Menu information information
17. View Click on My Jobs | View Jobs View Jobs Pass
My Jobs Menu information information
owned by a owned by a
customer customer
18. View Click on My View View Pass
Quotations | Quotations Menu | Quotations Quotations
information information
19. Buy Click on Second | Successfully 3 | Successfully 3 | Pass
Connections | Menu Connects Connects
added added
20. View Click on Purchase | View Purchase | View Purchase | Pass
Connects History Button history history
Purchase
History
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21. Update | Availability Booking Booking Pass
Booking Time Setting Setting
Setting Amount Updated Updated

Bank Details
22. Update | Paypal email Id Payout Setting | Payout Setting | Pass
Payout Updated Updated
Setting
23. View Click on Payout | View payout View payout Pass
Payout History Button history history
History
24. Update | Time Business hours | Business hours | Pass
Business updated updated
Hours successfully successfully
25. Add Postal Code Postal Code Postal Code Pass
postal codes added added

Successfully Successfully

26. View Click on Postal View Postal View Postal Pass
postal codes | Codes menu Codes list Codes list
27. Add Address Branch added | Branch added | Pass
Branches Country successfully successfully

City

Suite

State

Postal Code
28. Add Region Region added | Region added | Pass
regions successfully successfully
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29. View Press on Regions | View regions | View regions | Pass
regions menu list list
30. View Press on My View Services | View Services | Pass
Service Services menu list list
31. Add GroupName Group added Group added Pass
Group successfully successfully
32. Add ServiceName Service Added | Service Added | Pass
Service Cost successfully Successfully

Time

GroupName

Details
33. Add Image Member added | Member added | Pass
Team FullName successfully successfully
Members Email

Mobile
34. View Click on Team View Team View Team Pass
Team Members menu Members list Members list
Members
35. Add ReferenceNo Invoice Added | Invoice Added | Pass
Invoice DueDate Successfully Successfully

Customer

Status

Discount

Tax

Service

Description

Comment
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36. Upgrade | Click on Platinum | Account Account Pass
Account option upgrade on upgrade on
Platinum Platinum
37. View Click on Upgrade [ View Current | View Current | Pass
Current Account Package Status | Package Status
Package
38. Delete Click on Delete Account Account Pass
Profile profile button deleted deleted
successfully successfully
39. View Click on View View Pass
Notification | Notification logo | Notification Notification
information information

5.4 Test Results and Reports

Our result of Unit Testing of our website is good enough. There may have been some minor

bugs but our website was successful on every test case. Figure 5.4.1 shows the Unit test

Report of our website.

39 0
Tests

Failuire

0

Ignored

100%

pS

Successful

Figure 5.4.1: Unit Test Result
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CHAPTER 6
IMPACT ON SOCIETY, ENVIRONMENT AND SUSTAINABILITY

6.1 Impact On Society

Many services may be accessed from a single webpage, and we can see how far-reaching
the influence on society can be in the blink of an eye. People will suffer less if physicians
and legal counsel are available. The victim will be able to obtain an expert lawyer for legal
aid and will be able to know ahead of time how much experience he or she has thanks to
our website. There's no reason to risk your money by falling into a trap. Treatment, on the
other hand, is an important service. People in rural areas are often unaware of when and
where they should consult a physician. In this regard, anyone may quickly locate
specialized physicians in many fields on our website without experiencing any hassle. In a
second, they'll have access to all data. It is conceivable to estimate how far-reaching the
influence of this website on society will be based on the benefits. People may easily use
their mobile device or computer to access all of the services. It will be easy to maintain a

high quality of life.

6.2 Impact On Environment

Anything can have a positive or negative impact on the environment, and it is possible to
exert subjective influence over it. People will be able to obtain the services of a doctor
through our website without having to go to a hospital and without spending a lot of time
and effort. In this manner, we may simply prevent an issue that is damaging to the
environment, such as noise pollution. Furthermore, any doctor or lawyer who requires an
appointment will be able to do so from the comfort of their own home, allowing us to avoid
the inevitable issues that citizens face, such as traffic congestion. The smaller the
automobile, on the other hand, the lesser the carbon emissions, which may have a big
impact on the weather and climate. Furthermore, broad Internet use is one of the least
detrimental things that may occur as a result of its use, but in this age of technology, the

use of a website, regardless of its social or environmental impact, cannot have a significant
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influence. A helpless pony ought to have more than none by any means. As a result, it can

be argued that it will result in a lovely transformation in the surroundings.

6.3 Ethical Aspects

Morality is a critical component that should be present in all man-made objects, as well as
in every human being. It is understandable how much ethics may be found in the areas
where our website will give services such as legal assistance and medical aid. The dilemma
of how safe human privacy is in the era of the Internet and technology, as it has been in the
past, remains in the future. But things will never be the same for us again. With this in
mind, we began providing services only once the customer had thoroughly assured the
information's security. Furthermore, our programming team is always attempting to
improve in this area. We're also attempting to keep a careful eye on the security situation.
We work with the assurance that our client or service provider's personal information will
never be compromised. However, each job that our provider or user publishes must be

checked by us and shown on the internet.

6.4 Sustainability Plan

There are long-term strategies in place from the beginning of a professional project. Since
the launch of our website, we've had to move forward with bold goals. The website was
built using the most up-to-date technologies to ensure that there are no technological
problems. However, in the interests of the client or website development, we may need to
work even more. As a result, our crew is constantly prepared. Furthermore, the site may
fall due to technical issues, which our skilled team members are always aware of to get it
back online as soon as possible. Furthermore, because the project is entirely professional,
being alert has become the primary obligation. Without a doubt, our crew is always ready

to make modifications or address difficulties.
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CHAPTER 7
CONCLUSION AND FUTURE SCOPE

7.1 Discussion and Conclusion

In my hand is a smartphone. Right now, I require immediate medical assistance. Finding a
medical professional does not need the use of emergency services. However, because we
showcase the doctor on our website, it is simple to examine reviews from prior patients in
his area and assess if he is an expert in that field at all. Lawyers, on the other hand, are in
the same boat. Legal assistance is the area where individuals suffer the most. On the other
side, falling into the wrong person's trap means he will not receive his own justice and will
lose a significant amount of money. However, our system is set up in such a way that a
reputable and trustworthy lawyer will be featured as soon as he is certain. Where clients
have no likelihood of hurting in any way. Furthermore, our website is the only confirmed
multilevel platform that can be compared to it. We can entirely eradicate scamming under
the name of service, where people are regularly defrauded, by using our website. Because
we will be in charge of the customer's complete payment. If he is a victim of fraud in any
manner, and he comes to us with adequate evidence, we may be able to provide him a
complete refund while also punishing the fraudster in line with our policy or the law of the
nation. Customer service comes first, which is one of the pillars of our policy. In that
situation, we make every effort to protect our customers' safety, privacy, and personal
information. Our service sectors are organized in such a way that the user may quickly
locate the service categories that they desire. A keyword-based search method is also
available. We hope that this information will be useful to new users. We also include a
statistics bar that shows the number of suppliers and users, so that potential clients can get
a sense of how busy the website is. On the other side, we've employed Google Captcha to
block any custom-coded device from accessing our website for security reasons. This
demonstrates our dedication to protecting client information. Furthermore, we welcome
consultants at any time. They may quickly fill out the needed information by clicking the
Contact Us button and providing us with helpful advice, which will always make us pleased
and thrilled. And I'm confident that this advice will help us improve or correct our website

in the future.
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7.2 Scope for Further Developments

All of the projection teams want to improve. However, it's easy to doubt if it's actually
effective. We believe that practically all initiatives should proceed with the goal of
expanding their horizons, rather than creating open-source one-time development. It does
not, however, occur because of the intricacy or ease with which it may be obtained.
However, each area on our website has been created to be a source of fresh development.
If we want to go more specific, we may say that, in addition to attorneys and professionals,
many more occupations can be listed here, but this is entirely up to the customer's
discretion. If a user needs the services of a vehicle mechanic, the user will be able to view
a list of qualified auto technicians as well as their prices by adding the category to the site.
Our website was built by looking at the idea of being more than just an auto repair. Our
website was formed by looking into the idea of offering any sort of job that fulfills the great
majority of people's needs, not simply vehicle mechanics. Furthermore, its enormous
success has provided us with the possibility to create mobile apps. Separate app
development for Android and i0OS is now conceivable, and it should be effective in the
future. Furthermore, our staff can help you adopt fresh and successful concepts. Our
developer team is constantly ready to push out fresh upgrades because our product is
founded on business concepts. Furthermore, if client demand grows, a specific
development might be made by taking into account the fact that our web server is down.
In other words, if you look at the fundamental aim of development, it appears to be an open

sky. It has been revealed to many as an interactive website, so perhaps it will be a success.
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